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Section 1 Purpose of Hvdrant Policy

It is the Pollcy of the City of Kannapohs North Carolma that the opemng and closing
tampenng connecting to or withdrawal of water from any pubhcly owned or pnvately owned

fire hydrant connected to the City water system is expressly prohibited except with the terms of
tills Pohcy Authonzed Withdrawal of water from any CIty fire hydrant defined above is stnctly
limited to the follOWing persons and purposes

a Fue fighting activities by personnel of the CIty of Kannapohs Fue Department and by
other FIre Department personnel through Mutual Aid Agreements that provide fire

protection services Witilln aJunsdictIon served by City fire hydrants
b Fue fightIng training actiVities by the City of Kannapohs Fue Department or by other

Fue Departments as approved by the DIrector of Pubhc Works
c Testing operations by personnel of the CIty of Kannapolls to estabhsh the flow rate of

water avaIlable from fire hydrants and to develop data needed for fire Insurance or

engIneenng evaluations on the effectiveness ofthe system
d Water flusillng and collectIon operations by personnel of the CIty of Kannapohs for

improvIng or determimng the quahty of water In the System or to mInimIze the

possibIhty of any impuntIes remaming In the System from breaks leaks or repairs
e Water Withdrawal by personnel of the CIty of Kannapohs for any use deemed necessary

by the DIrector of Pubhc Works

f Water Withdrawal through a Construction Hydrant Meter approved by the DIrector of

PublIc Works for a Construction Hydrant Meter Account Customer as defined In Section
4 of tills Pohcy

g Water WIthdrawal through one of five deSIgnated CIty fire hydrants approved by the
Director ofPubllc Works for a permItted Fue Hydrant Use Account Customer as defined

in Section 5 oftills Pohcy
h Other uses only as expressly authonzed inwntIng In advance by the DIrector of PublIc

Works
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Section 2 Definitions

For the purpose ofthis FIre Hydrant Use Pohcy the follOWing defimtions shall apply

Air Gap Separation An unobstructed vertIcal dIstance through the atmosphere
between the lowest opemng from any pipe SupplYIng water from any source to a tank

or other deVIce and the flood level nm of the receptacle An approved au gap
separation shall be at least twIce the dIameter ofthe supply pIpe In no case shall the

air gap separation be less than one Inch

Applicants Any person firm partnersillp Jomt venture assocIation corporation
group or orgaruzatIon applYIng for aHydrant Use Permit

Backflow Administrator City of Kannapohs Backflow AdmInIstrator or hIsher

deSIgnee
Backpressure Refers to a conditIon In which a pump boller or other eqUIpment
produces apressure greater thanthe water supply pressure

Backsiphonage Refers to a condition in which the pressure in the dIstnbution

system is less than atmosphenc pressure which allows contamInatIon to enter a water

system through across connection

Business Day Normal operating hours of the CIty of Kannapohs excludIng
holIdays
City Business License ReqUired for any servIces prOVIded WItmn the CIty of

Kannapohs and can be obtaIned at CIty Hall 246 Oak Avenue KannapolIs NC

28081 704 920 4300

City Council City CouncIl of Kannapohs North CarolIna

City of Kannapolis Referred to as CIty
Construction Hydrant Meter Used to measure flow of water for constructIon or

other temporary uses approved by Backflow Admimstrator

Customer Refers to any person or entity haVing an authonzed system usage
account With the City ofKannapohs
Customer Service Center CIty ofKannapohs Customer Service Center located at

234 Dale Earnhardt Boulevard Kannapohs NC 28081 704 920 4399

Director of Public Works City of KannapolIs Duector of Pubhc Works or hIs her

deSignee
Public Works Department CIty of Kannapohs PublIc Works Operation Center

located at 1401 Bethpage Road Kannapohs NC 28081 704 920 4200

Reduced Pressure Detector Assembly An approved properly functiomng assembly
contarmng two mdependently acting check valves With a hydraulIcally operating
mechanIcal Independent pressure dIfferential rehef valve located between the check

valves and at the same time below the first check valve The assembly must Include

properly located test cocks and tightly closmg shut off valves at each end of the

assembly
Shall Is mandatory
System The City ofKannapohs water supply and dIstnbutlon system
Tanker A vehicle on wmch a tank is mounted to carry non potable water for

delivery
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SectIon 3 Fire Hydrant Use Requirements

a Any customer requestIng to wIthdraw water from a CIty fire hydrant shall have a valid

CIty of KannapolIs BUSIness LIcense The customer shall contact the CIty S Customer

ServIce Center to set up either an account for a ConstructIon Hydrant Meter to be

Installed on a specIfic frre hydrant or a Frre Hydrant Use Account to draw water from

any of the 5 desIgnated frre hydrants around the CIty Fue Hydrant Use Accounts shall

requIre an annual Inspection and permIt for each tank er WithdraWIng water from the

System

Section 4 Construction Hydrant Meter Accounts

a A refundable deposIt shall be requued for a constructIon hydrant meter In accordance

WIth the CIty of Kannapol1s Schedule of Rates and Fees The deposIt shall be refunded

when the Construction Hydrant Meter IS returned and It IS determmed that the meter has

not been damaged Any outstandIng account balances shall be deducted from the deposIt
The customer shall be responsIble for all damages to a hydrant meter or a stolen meter

All repaIrs or replacement cost shall be deducted from the deposIt
b The PublIc Works Department shall contact the ConstructIon Hydrant Meter Customer

for the exact locatIon requrred and Install the hydrant meter The Construction Hydrant
Meter customers shall be responsIble for provIdIng and mmntmmng an approved RPZ on

the hydrant meter

c Any ConstructIon Hydrant Meter found not haVIng a properly maIntamed and approved
RPZ shall be In VIolatIon of Section 7 oftms Pohcy

d The Construction Hydrant Meter shall be read once a month and the water consumptIon
shall be bIlled per 1 000 gallons at the current water use rate as established by the CIty
COunCIl

e Any customer In arrears shall be conSIdered m VIolation of Section 7 of tills Pohcy and

shall not be allowed to contInue draWIng water from the CIty S Construction Hydrant
Meter untIl the account balance has been paId

Section 5 Fire Hydrant Use Accounts

a The Frre Hydrant Use Account customers shall contact the Backflow Admrmstrator at the

Pubhc Works Department to Inspect that each tank er IS eqUIpped WIth an approved air

gap or approved Reduced Pressure Detector Assembly and to have the permIt stIcker

apphed In the proper location on the tank er

b The annual permIt fee per tank er shall be paId at the time a Hydrant Account IS

established and shall be renewed and Inspected for comphance every year
c Water consumptIon shall be bllled per 1 000 gallons at the current water use rate In

accordance of CIty rate and fee schedules as estabhshed by the CIty COunCIl

d The customer shall be responsible for maIntaImng accurate consumption records The

Consumption Reports shall be receIved by the Customer ServIce Center by the 1 st

bUSIness day of every month The montWy record shall be prOVIded to the CIty regardless

4



of any consumptIon or not and shall be m vIolation of SectIon 7 of tms Pohcy If not

receIved

e Any vehIcle fillIng from a construction hydrant shall have a valid CIty of KannapolIs
Issued Frre Hydrant Use PermIt sticker

f Any tank er found wIthdrawIng water from a CIty fire hydrant wIthout a valId CIty
Issued Frre Hydrant Use PermIt and vahd CIty BusIness LIcense shall be In vIolation of

Section 7 of thIS PolIcy
g The customer shall use only fire hydrants desIgnated by the DIrector to wIthdraw water

from the System A map showIng the locatIons ofthe desIgnated fire hydrants WithIn the

CIty WIll be gIven With each FIre Hydrant Use PermIt AddItIonal copIes ofthe map may
be obtaIned at the CIty S Customer ServIce Center or the PublIc Works OperatIon Center

h The customer has the responsibIhty of operatIng the desIgnated CIty fire hydrants In a

proper and safe manner to prevent damage to the hydrant and the CIty S water system
Hydrants shall be opened and closed slowly and at no time shall any connectIons to a

City fire hydrant be left unattended
I The customer shall use an approved fire hydrant wrench only PIpe wrenches and

adjustable wrenches or other unapproved devIces used In the operation of a fire hydrant
are stnctly prohibIted and In vIolation of SectIon 7 ofthis Pohcy

J All hoses shall be dIsconnected after each use and shall not remam attached to the

hydrant
k Allnozzle caps shall be replaced after each use

I The customer shall be responsible for any damage assocIated With rmproper use ofa CIty
fire hydrant and shall pay for all repaIrS or shall be In VIolatIon of SectIon 7 of thIS

PolIcy
m The customer shall be responsIble for mmntaImng msher backflow protectIon on each

permItted tank er and to prevent contamInatIon ofthe CIty S water system The customer

shall show proof the backflow assembly has been tested and IS up to date

n In no Instance shall the dIscharge end of the hose be Inserted Into the tank or laid on the

ground where It could become submerged In any hqUId
0 Any customer In arrears shall not be allowed to contInue to draw water from the CIty S

fire hydrants until the account balance has been paId and shall be conSIdered In VIolatIon

of SectIon 7 oftms PolIcy

Section 6 Responsibilities of the City of Kannapolis

a The DIrector ofPubhc Works shall be responsIble for enforcmg this PolIcy and to ensure

that each customer that IS Wlthdrawmg water from any of the deSIgnated CIty fire

hydrants does so In accordance With tms Pohcy and In a safe and responsible manner to

prevent cross contaminatIon

Section 7 Violations

a A wrItten notIce shall be served In person or by CertIfied Mall to any PermIt Holder

found to be In VIolatIon ofany part oftms PolIcy
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b Such notIce wIll explaIn the vIolatIon and gIve the tIme penod WIthIn whIch the vIolatIon

must be corrected The trme penod set forth shall not exceed 30 days after receIpt of

notIce unless specIfied In the notIce Ifthe vIolatIon has been determIned by the DIrector
of PublIc Works to be nnmInent hazard the customer shall be requIred to correct the

vIolatIon ImmedIately or nsk havIng msher permIt revoked

c Any customer connected to the CIty S System wIthout backflow protectIon shall be

conSIdered Illegal and to have an unprotected cross connectIon between a pnvate water

system and the CIty S water system Any such customer shall be conSIdered In VIolatIon
of thIs PolIcy and shall have theIr permIt revoked and penrut stIcker removed VIolators

shall then go through the permIt process agaIn and pay all the fees as If they were a new

customer A second VIolatIon shall result ill a permanent revocatIon ofthen permIt
d In addItIon to any apphcable charges for usage a customer VIolatIng any part of thIS

PolIcy shall be hable to the CIty for expenses Incurred for InvestIgatIng a VIolatIon and

for the repaIr of any damage to the CIty of Kannapohs water system At the CIty S

dIscretIon the VIolator may be prosecuted under North Carolma State General Statute 12

151 1

Section 8 DurinWater Restrictions

a Tanker fill ups may be restncted or suspended at any tIme m order to protect the CIty S

water supply PermIt holders shall be notIfied m wntmg ofthe current water restnctIons

and Informed ofthen hrmtatIons

Date rcItI 0 0 Approval 7YJddAU
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CITY OF KANNAPOLlS NORTH CAROLINA

SCHEDULE OF RATES FEES AND CHARGES FOR WATER AND SEWER SERVICE

WATER RATES INSIDE
CITY

OUTSIDE
CITY

Individual water service less than 2 inch note 1

per 1 000 gallons
base monthly charge Note 2

monthly rate for unmetered
service residential only

540
330

648
396

4110 4932

Private Water Systems more than
one user

per 1 000 gallons based on

master meter

base monthly charge per
useras determined by
number of dwelling units
orcommercial spaces on

site occupied or vacant

540 648

330 396

Fire Line Service

monthly service rate 2 inch 41 10 4932

SEWER RATES

Individual Sewer Service

per 1 000 gallons water use

base monthly charge
monthly rate for unmetered

service residential only

530
380

530
380

4090 4090

Private Sewer Systems more than
one user

per 1 000 gallons based on

master water meter

base monthly charge per
user as determined by
number of dwelling units
or commercial spaces on

site occupied or vacant Note 2

530 530

380 380

Note 1 Water rates for customers with 2 inch meter or larger shall pay inside City rates

Note 2 All City customers will pay the base charge in addition to the per 1 000 gallon charge Master metered customers will pa
the base charge times the number of units served in addition to the per 1 000 gallon charge Residential water customer

using metered service for irrigation purposes onlyshall not during periods when level II or higher water restrictions are i

effect be billed a minimum bill for zero 0 usage
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CITY OF KANNAPOLlS NORTH CAROLINA

SCHEDULE OF RATES FEES AND CHARGES FOR WATER AND SEWER SERVICE

WATER TAP and CONNECTION FEES INSIDE
CITY

OUTSIDE
CITY

Individual Water Tap Fees
3 4 service

installation by City
1 service

installation by City
1 1 2 service

installation by City
2 service

installation by City
Larger than 2

installation by customer orCity

800 800

800 800

1 200 1 200

1 200
ALL COST BORNE BY

CUSTOMER

1 200
ALL COST BORNE BY

CUSTOMER

Fireline Service Tap

All sizes installation by
customer

ALL COSTBORNE BY
CUSTOMER

ALL COST BORNE BY
CUSTOMER

Tap on of New Water Main to

Existing
Any size installation by

by customer

ALL COST BORNE BY
CUSTOMER

ALL COST BORNE BY
CUSTOMER

Individual Water connection fees These fees were derived from meter factors as developed in the American Water Works As
Standards Manual

See Note a

Water meter size
3 4 service

1 service
1 1 2 service
2 service

3 service
4 service
6 service
8 service
1 0 service

1 200

3 000
6 000
9 600

18 000

30 000
60000
96000

138 000

1 200

3 000
6 000
9 600

18 000

30 000
60 000
96 000

138 000

Note a 1 Tap fee and connection fee shall be per lot orper unit to be served

2 Master metered developments shall pay a connection fee for each lot or individual unit served or fee for metersize VII

ever IS greater
3 Connection fee due from residential developers shall be paid before final plat approval Tap fees are waived where

developer has installed water systems in accordance with City Ordinance
4 Connection fee is due from commercial and industrial developers before zoning permits can be issued by the City
5 Connection fee for residential customers where a tap fee is also due shall be paid before tap is installed by City
6 Residential and commercial developers who have preliminary plats approved by the City before December 18 2000

exempted from paYing the connection fee
7 Commercial and industrial developers who are not required to obtain plat approval shall be exempted from paying th

fee if zoning permits have been issued by the City prior to December 18 2000 Manufactured home parks and multi 1

apartment complexes are included as commercial developers
8 All applicable fees must be paid before receiving City water service



CITY OF KANNAPOLlS NORTH CAROLINA

SCHEDULE OF RATES FEES AND CHARGES FOR WATER AND SEWER SERVICE
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SEWER TAPand CONNECTION FEES

Individual Sewer Service Tap
4 service installation

by City includes any size

pumped by customer

6 or Larger orwhere utility incasement may be required
installation by customer or City

1 200
ALL COST BORNE BY

CUSTOMER

1 200
ALL COST BORNE BY

CUSTOMER

Tap on of New Sewer Line to

Existing
Any size installation by
customer

ALL COST BORNE BY
CUSTOMER

ALL COST BORNE BY
CUSTOMER

Individual Sewer connection fees These fees were derived from meterfactors as developed in the American Water Works A

Standards Manual
See Note b

Water meter size
3 4 service
1 service
1 1 2 service

2 service
3 service
4 service
6 service

8 service
1 0 service

650
1 625

3 250
5 200
9 750

16 250

32 500
52 000
74 750

650
1 625

3 250
5 200
9 750

16 250

32 500
52 000
74 750

Note a 1 Tap fee and connection fee shall be per lot or perunit to be served
2 Master metered developments shall pay a connection fee for each lot or individual unit served or fee for meter size VII

everis greater
3 Connection fee due from residential developers shall be paid before final plat approval Tap fees are waived where

developer has installed sewer systems in accordance with City Ordinance

4 Connection fee is due from commercial and industrial developers at the time of application for service

5 Connection fee for residential customers where a tap fee is also due shall be paid before tap is installed by City
6 Residential and commercial developers who have preliminary plats approved by the City before December 18 2000

exempted from paying the connection fee
7 Commercial and industrial developers who are not required to obtain plat approval shall be exempted from paying th

fee if zoning permits have been issued by the City prior to December 18 2000 Manufactured home parks and multi 1

apartment complexes are included as commercial developers
8 All applicable fees must be paid before receiving City sewer service



CITY OF KANNAPOLlS NORTH CAROLINA

SCHEDULE OF RATES FEES AND CHARGES FOR WATER AND SEWER SERVICE

PAGE 3 OF 4

SERVICE FEES AND DEPOSITS

Service Reconnection 20 20

Service Deposit Non Property Owners

Water orsewer or water

and sewer
50 50

Returned Checks

each
25 25

HYDRANT METER FEES

Construction Hydrant Meter refundable 756 750

fiTe Hydrant Use Account refundable
256 250

Annual Hydrant Use Permit fee per vehile 2S 25

EFFECTIVE DATE July 1 2006 for all bills rendered

on or after that date




