Active - On-line Shelter
Reservations

How To Make On-line Shelter Reservations

City of Kannapolis
704-920-4343
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Discover a Healthy Life!

Welcome to the City of KannapolisiWe are proud to offer
a wide range of facilities, activities and events for the
whole family!

My Account

Activities~ Search for Activities by Keyword(s)

Register for a Program or View Calendars >

https://apm.activecommunities.com/kannapolisnc/Reserve_Options

Reserve or Request a Facility! »

o reserve a facility you will need to obtain a Login Checkout our upcoming schedule of events.

How to make on-line shelter reservations.
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Login

> Home Page > Login

quilting.patterns.fab TV & RADIO words, phrases, quo Weather

SignIn | Create an Account -

To access the features of this site, you must have a password-protected customer account.
If you have an account and haven't logged in yet, please login now.
If you do not have an account, please create a new account

Already have an account?
Login
|Email |

Password

Log-in to Active or create a | |
neW account. L_—‘Remembermennthlscnmputer’:‘

Forgot your login name?

Forgot your password?

Don’t have an Account?

Create New Account

How to make on-line shelter reservations.
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When creating an Create Account
account, if you get this
error, you are already in

OUI’ System. name & address contact information personal emergency contact ) Forgot Password

information

Enter your email address, and we will send you a new

T h iS m eans th at an Login name 'btolle@kannapolisnc gov' is being used by another account. password.

Please specify a unique email address to be used as login name.

account has been created * Emai I

for yOU by the Account Information
ad m i n iStra‘t i Ve Offi Ce . Please enter your account information. W

* Denotes a required field.

You may have made a [ Use the “Forgot Password”

reservation or registered - rusuon option to access your

. Al |
for a program In the pa'St' * Confirm Password account.

By creating an account, you are agreeing to terms of use and privacy rights.

How to make on-line shelter reservations.
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Welcome, Becky My Account | My Wish List | Sign Out

Home Activities Reservi Calendars Sports

Reserve Options .
Once you are logged in...

__ To make a reservation, click on
— Request Reservation.

To Meke or to request a facility reservation, first log in with your username and password, or create a new
acglunt

Request Reservation

View Facility Details
View Facility Details View facility details including location, contact information and hours of operations.

CITY OF KANNAPOLIS Methods of Payment

401 Laureate Way Visa, MasterCard, Discover Card, Other
Kannapolis, NC 28081

Contact us for information Have Questions?

Tel. 704 . 920 . 4343

Email: parks@kannapolisnc_gov

Online Registration FAQs

https://apm.activecommunities.com/kannapolisnc/ActiveNet_Home?FileName=facilityreserve.sdi&newreserve=true&online=true =iy

How to make on-line shelter reservations.
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Home Activities

Reservation Event Information A4S

Welcome to the Reservation Request Site!

w Reservation

Please provide the following information about the event for which you want to reserve facilities and/or equipment. All fields are required

Event Type [Sholor Reservaion ¥ The number of guests

Description ]—| (6.9.. Johnson Wedding) P H
@mumberofeuests 0 >< IS Importantl aS thls

Calendars Sports "™ My Cart

a

Welcome, Becky My Account | My Wish List | Sign Out

AICTIVE

Complete all fields.

e —— will help determine

CITY OF KANNAPOLIS
401 Laureate Way

Kannapolis, NC 28081

Contact us for information:

Tel 704 920 . 4343

Email: parks@kannapolisnc.gov

Terms of Use | Copyright Policy
City of Kannapolis's Policies: Terms of Use

which size shelter you
need.

Methods of Payment
Visa, MasterCard, Discover Card, Other

Have Questions?
Online Registration FAQs

| Your Privacy Rights | Security
| Your Privacy Rights

© 2018 Active Network, LLC and/or its affiliates and licensors. All rights reserved.

How to make on-line shelter reservations.
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eservation: Facility / Equipment Searc et

Please use the fields below to find facilities/equipment for your event

w Choose the location or area for your event
| e
<& [Use SHIFT or CTRL to select multiple locations or areas] )
T —

Locations -OR- Areas

Any Area -

Choose a facility. You can choose
more than one to search availability.

City Hall -
Downtown Kannapolis

Public Works Operation Ctr
Safrit Park

w Choose the facility for your event

[Use SHIFT or CTRL to select multiple facilities]
Any Facility -
Mountain Street Shelter

BCP Picnic Site A

BCP Picnic Site B

BCP Picnic Site C -

w Specify facility amenities or special features your event requires

[Use SHIFT or CTRL to select multiple requirements]

Facility must meet of the requirements

Unspecified -

When you have selected your requirements, {lick

How to make on-line shelter reservations.
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Se I ect the Home  Activities Reservations  Calendars  Sports

sheltersf you Reservation: Select Facility / Equipment ACTIE
would like to
try to reserve. Sfsiiatahsietohion ittt _
Click on the name of the shelter to
= |Unit = - - -
You will choose T see more shelter det_a!l, including _
dates and amapos, NG 200 pictures, shelter policies, and a brief
times in the O 25 | [0 | Vvilage Sheiter B Faciity Rental Block Vilage Park deSC”ptlon-
700 West C Street
next step. e
o E] D Village Shelter C  Facility Rental Block \?/g\[?g\;{:;?gqsneel
The more ST
0p|t|0£]styhou o 0 | Vilage Shelter D Facility Rental Block ;’/g‘t?gw‘:e?g(street
Se ec y e Kannapolis, NC 28081 . v,
better chance (704) 920-4343 Use the “Go Back” feature to change
When you have selected the facilities/equipment to try to reserve, click any Optlon, Including Searching Other

of finding an
Open Shelte r. Use the following list to go back o a previous step!

| Facilities/Equipment Search 'll

facilities or changing dates.

How to make on-line shelter reservations.
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Facility Detail

w Village Shelter A

Document Shelter Policies

use of shelters

Image

Village Park Shelter A
Description —

Location Village Park
700 West C Street
Kannapolis, NC 28081
Map it
Phone (704) 920-4343
Supervisor George Hall
Amenities —
Maximum Capacity 36 person(s)
Part of Larger Rental Facility -

Designated Rental Areas --
ruribhin thin fanilit,

How to make on-line shelter reservations.

Download

Shelter Policies - please download and read this list of guidelines for Attached File

-

The facility detail page
comes up on a separate
tab. You can easily click
on multiple shelters to
compare details.
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Reservation Event Dates

Village Shelter A must be reserved at least 3 day(s) in advance.

w Specify the Dates

Choose the date or range of dates for your event. You must
enter a beginning date AND either the number of consecutive
weeks or the end date. (Please note: For one-day events, the
beginning and end dates are the same_)
Begin Date (2018 v | [Jul v | [4 v |
—AND -
Number of Weeks | |

_OR_—
EndDate (2018 v | Jul v | [4 v |

w Specify when the event starts

Available Time Slots

Choose block of time to reserve... v |
Choose block of time to reserve...
9:00 AM to 8:30 PM (Full Day)
To review vl 9:00 AM to 2:30 PM (Morning)
9:00 AM to 4:00 PM (Winter)
3:00 PM to 8:30 PM (Afternoon

Use the following list 1000 Do R o0

=
| Search Results v

How to make on-line shelter reservations.

waords, phrases, quo Weather performers.bands health.and.fitness ACTIVENET STAFF »

Other bookmarks

Welcome, Becky My Account | My Wish List | Sign Out

AICTIVE

networe

After choosing your date, use the drop down
menu to choose the block of time you wish to
reserve.

ONLY MORNINGS and AFTERNOONS are available
for on-line reservations.

FULL DAY reservations must be made by calling
the administrative office at 704-920-4343.

The site will only allow WINTER HOURS
reservations between November 1 and mid-March.
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Shelter C at Village Park has more reservation
Village Shelter C must be reserved at least 3 day(s) in advance. bIOCk Options than Other Shelters_ In addition to
w Specity the Dates mornings and afternoons, it can be reserved on
Choose the date or range of dates for your event. You must enter a .
beginning date AND either the number of consecutive weeks or the SATU R DAYS O N LY fO r 2 hOU r I n C re m entS -

end date. (Please note: For one-day events, the beginning and end
dates are the same.)

The 2-HOUR TIMES, MORNINGS and AFTERNOONS
N“mbewfwee“? are available for on-line reservations.
End Date

FULL DAY reservations must be made by calling
the administrative office at 704-920-4343.

Mecify when the event starts

Available Time Slots | 9:00 AM to 8:30 PM (Full Day)

9:00 AM to 8:30 PM (Full Day)

9:00 AM to 2:30 PM (Morning Half Day)

To re| 9:00 AM to 4.00 PM (Winter Rental Block)

9:30 AM to 11:30 AM (Birthday 1)

12:00 PM to 2:00 PM (Birthday 2)

e the following list to g 2:30 PM to 4:30 PM (Birthday 3)

_‘ h Results 3:00 PM to 8:30 PM (Aemoon Half Day)
5:00 PM to 7:00 PM (Birthday 4)

The site will only allow WINTER HOURS
reservations between November 1 and mid-March.

How to make on-line shelter reservations.
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Review Reservation Event Dates T

Please review the dates you selected (highlighted).

If you are not satisfied, click on a day of the month to add, change, or remove a date from the request.
*indicates a date which you have changed from the requesied pattern of dates and times.

« July, 2018

e I e After selecting your date and time,
you have the ability to review the

) i b ’ E B “ reservation details.

9:30am

B At this point, if you need to change

5 B . . = @ F anything, click on the new date you
O --i\- would like to select.

\ In this example, we chose July 17,

w August, 2018 but we really need to reserve July 27
-”-- e e S so we will click on the new date.
5 6 7 8 9 10 1

How to make on-line shelter reseryations. 12
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Set Event Time

w Add Meeting Date: Friday, July 27, 2018‘
1

Save the new date.

Specify the meeting time and click

To avoid adding this date, click [ aea

CITY OF KANNAPOLIS Methods of Payment
401 Laureate Way Visa, MasterCard, Discover Card, Other

Have Questions?

Online Registration FAQs
Email: parks@kannapolisnc.gov

Terms of Use | Copyright Policy | Cookie Policy | Your Privacy Rights | Security

City of Kannapolis's Policies: Terms of Use | Your Privacy Rights.
©® 2018 Active Network, LLC andior its affiliates and licensors. All rights reserved.

How to
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Review Reservation Event Dates

Please review the dates you selected (highlighted).

If you are not satisfied, click on a day of the month to add, change, or remove a date from the request
*indicates a date which you have changed from the requested pattern of dates and times.

w July, 2018
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 6 7
8 ) 10 1 12 13 14
15 16 17 18 19 20 21
9:00 am
5% hours
¢ i D \ < Select new date,
= x g again to change
w August, 2018
Sun Mon Tue Wed Thu Fri Sat
---1 2 | |
How to make on-line shelter reservations. |5 5 [ 8 9 10 1n
https://apm.activecommunities.com/kannapolisnc/ActiveNet_Home/MFSD.sdi?reldate=1
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Change Event Time

hange Event Time for Friday, July 27, 2018

Available Time Slots | Choose block of time to reserve. ..

Choose block of time to reserve...

9:00 AM to 8:30 PM (Full Day)

9:00 AM to 2:30 PM (Morning Half Day)
9:00 AM to 4:00 PM (Winter Rental Block)

Change the meeting timg

A

3:00 PM to 8:30 PM (Afternoon Half Day)
To cancemkis fequest, click [TRSEERE

CITY OF KANNAPOLIS Methods of Payment

401 Laureate Way Visa, MasterCard, Discover Card, Other
Kannapolis, NC 28081

Contact us for information: Have Questions?

Tel. 704 . 920 . 4343

Email: parks@kannapolisnc_gov

Online Registration FAQs

Terms of Use | CopyrightPolicy | Cookie Policy | YourPrivacy Rights | Security
City of Kannapolis's Policies: Terms of Use | Your Privacy Rights
© 2018 Active Network, LLC and/or its affiliates and licensors. All rights reserved.

My Account | My Wish List | Sign Qut -

Select new time.

15



Changing a reservation/checking a new date - step
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Change Event Time

&« (& (aj ‘ & Secure | https;//apm.activecommunities.com/kannapolisnc/ActiveNet_Home/MFSD.sdi?reldate =0&sdireqauth=1530116884801
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‘Welcome, Becky My Account | My Wish List | Sign Out

w Change Event Time for Tuesday, July 17, 2018

Available Time Slots | 9:00 AM to 2:30 PM (Momning) v |

Change the meeting time, then cl|ck Be Sure to remove the highlighted
To cancel this request, click date that yOU dO NOT Want tO
reserve.

A

CITY OF KANNAPOLIS Methods of Payment
401 Laureate Way Visa, MasterCard, Discover Card, Other
Kannapolis, NC 28081
Contact us for information: Have Questions?
D 04343 S

How to make on-line shelter reservations.
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park & rec pages

quilting.patterns.fab TV & RADIO words, phrases, quo

‘Weather

performers.bands health.and.fitness ACTIVENET STAFF

Other bookmarks
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Review Reservation Event Dates

Please review the dates you selected (highlighted).

If you are not safisfied, click on a day of the month to add, change, or remove a date from the request.
*indicates a date which you have changed from the requested pattern of dates and times.

~ July, 2018
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 8 7
8 g 10 il 12 13 14
15 16 17 18 19 20 21
22 2 24 2% % a7 %
3:00 pm
5% hours
) ) : -
- August, 2018
Sun Mon Tue Wed Thu Fri Sat
_‘ 2 3 ‘
5 [ 7 H 0 10 ol
12 13 14 15 18 17 18
18 20 21 22 2 24 2%
26 il 2 2 0 kL ”

When you are satisfied with the dates you have chosen, click JiefTald[3[F[-]

Welcome, Becky

My Account | My Wish List | Sign Out

=My Cart

AcTIve

Review the selected date and click
“Continue” to see availability of

shelters.

If you need to make any other

changes or add any other dates,

repeat steps on pages 11 - 16.

17
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Reservation Facilities/Equipment Availability ACTHVE

Plgase Ie::t one or more available items to reserve from the following list. If the She I te r an d tl me yOU

: :
llage Shelter A Facility Village Park - Charge : $25.00 0 Review selected time. req ueSted IS aval Iab I e ] the re

How to make on-line shelter reservations.

ko will be a check mark in the
Request Column.

(704) 920-4343

Select All
Deselect All

When you have selected the facilities/lequipment to reserve, click il afe1314] .
. Review the charges and

Use the following list to go back to a gfevious step. £c 1 77
| Customize/Review Event Date(s) ff | Se I eCt CO ntl n u e

18
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KANNAPOLS
Home  Activities Reservations Calendars Sports ™= My Cart

Reservation Facilities/Equipment Availability ACTIVE

< If the shelter and time you

«

ESeigct one or more available items to reserve from the following list.

requested is NOT AVAILABLE
lage Shelter A Facility Village Park -- Charge - - 1 date is not available ’

700 West C Street there will be a RED X in the

Kannapolis, NC 28081

(704) 020-4343 Request Column.

Select All
Deselect All

When you have selected the facilities/equipment to reserve, clil:k Use the “GO Bac k” featu re
Use the f_ollowmg list to go back to gffrevious step. to Change any Opti On 3
| Customize/Review Event Date(s | InCI ud I ng dates , tl mes or
searching other facilities.

How to make on-line shelter reservations. 19
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Home  Activities Reservations Calendars Sports M= My Cart
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Reservation Checklist / Questions =

Please check any of the items you want included with your reservation request. CI ick On the She I te r PO I i C i eS
. Attachment to review the document.

| DYes Shelter Policies Shelter Policies

PN e Initial the on-line waiver.

a

Agree to Waiver

Initials:

" G Click “Continue” to confirm your
reservation.

CITY OF KANNAPOLIS Methods of Payment

401 Laureate Way Visa, MasterCard, Discover Card, Other
Kannapolis, NC 28081

Contact us for information: Have Questions?

Tel. 704 920 . 4343

Email: parks@kannapolisnc_gov

‘Online Registration FAQs

Temms of Use | Copyright Policy | Cookie Policy | Your Privacy Rights | Security

City of Kannapolis's Policies: Terms of Use | Your Privacy Rights

© 2018 Active Network, LLC andior its affiliates and licensors. All rights reserved.
javascript:PopupWindowWithMenu('//akamai-anprod.active.com/kannapolisnc/servlet/https://anprod.active.com/kannapolisnc/serviet/downloadFile.sdi?uploadedfile_id=C0BB0C8FOC35& ConsumerPageDeflD=23960",'Waiver','800','640", 'ves’)

How to make on-line shelter reservations. 20
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Reservation Review AICTIVE

-

Welcome, Becky My Account | My Wish List | Sign Cut

This is the final step in your reservation!

Review the information carefully.
When you click on the Submit button below, you will be asked to pay the charge amount of $25.0i CON F I RM YO U R RESERVAT I O N D ETAI LS

Village Shelter A at Village Park

Time
1 Friday Jul 27, 2018 3pm to 8:30pm

ACTIVE Permit Waiver Text -

Click “Continue” to finalize and pay
for your reservation.

= = hereby grants = (hereinafter called the "Licensee") represented

by =, permission to use the Facilities as outlined, subject to the
T A A i, £ thi~ A + dai A b, i A

If you acknowledge that you have carefully reviewed
and consent to the waiver set forth above, click |

Use the following list to go back fo a previous step.

| Checklist / Questions

v

CITY OF KANNAPOLIS Methods of Payment
401 Laureate Way Visa, MasterCard, Discover Card, Other
Kannapolis, NC 28081
Contact us for information: H ave Questions"}
D4 47 - _ "
How to make on-line shelter reservations.
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Payment Information

w Payer Information

Name: Becky Tolle

Billing Address: PO Box 959
Kannapolis, NC

Total Charges: $25.00

Form of Payment

Credit Card '®

o

Card Number ‘ ‘

Card Expiration
Security Code l:| What is my Security Code?

() Save this Credit Card for My Future Transactions

ACT™ or Active Network will show up on your credit card for this payment.

[ 1am13 years of age or older
(Federal law prohibits anyone under the age of 13 from submitting payment.)

Acnm\(wlg

Enter payment information.

Click “Continue” to complete
the transaction.

How to make on-line shelter reservations.

Confirm your payment information, then to complete your order click
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Receipt Detail

KANNAPOLIS PARKS & RECREATION
401 Laureate Way
Kannapolis, NC 28081

Phone (704) 520-4343 This is your receipt
Email parks@kannapolisnc gov fo r paym e nt .

-~

Printer Friendly Version

Receipt Number: 1000487 002
Prepared By: btolle
Mar 19, 2018 7:01 PM

w Transactions

Birthday Party Village Park A & E Full Day Each $40.00
#4280 Shelter Rental - R

Paid on

Account

Balance

Location:

Village Shelter

E at Village

Prmi #4280 G . .
: macnses  s0oe CHICK ON your permit

e number to view or

print your full shelter
reservation permit.

- ! Payment Schedule for Original Balance of $40.00

Amount Paa Withirawai Adustment—— Baiance
0 $0

Mar 24, 2018 $40.00 $40.00 S
Current Balance $0
Due Now $0
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Permit Contract

Permit #4280, Approved
- Mar 18, 2018 12:09 PM
Kannapaolis, NC 28081

Phone: (704) 920-4314

FAX: —

Email: rentals@kannapolisne.gov

Customer Type: General Public
Prepared By: btolle

Customer 1D: 18319

Alternate: (954) 232-5384 Primary: (704) 737-2381

Charges Taxes Discounts Total Charges Deposits Deposit Taxes Total Payments Refunds Balance
$40.00 §0 80 5$40.00 30 §0 ($40.00) 30 30

w RESERVATIONS

Event Resource Center

Notes

Birthday Party Village Shelter E Village Park -

Type: Shelter Reservation 700 West C Street

Attend/Qty: 24 Kannapolis, NC 28081

(704) 920-4343
Days Requested Event Ends

Day Date ate Time
Saturday Mar 24, 2018 Mar 24, 2018 8:30 PM
Summary Notes

Total Number of Dates: 1 =

Total Time: 1124 hours

w CHARGES

L Event / . .
Description UnitFee Units Tax Charge
Resource
Village Park A & E Full Day Shelter Rental - R Birthday Party #4230 34000 1.00 $40.00
Village Shelter E

w Payments and Refunds
Receipt# Date Charge Description 2::;’:' fee Payment
1000487.002 Mar 19, 2018 Village Park A & E Full Day Shelter Rental - R Village Shelter E $40.00

Birthday Party #4280

How to make on-line shelter reservations.

This is a copy of your
approved permit.

If needed, you can
print for your
records.

You’re done!
The shelter has
been reserved
and confirmed
for your use.

H
H

health.and.fitness E ACTIVENET STAFF » Other bookmarks
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