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Honorable Mayor and City Council
City of Kannapolis, North Carolina
Dear Mayor and City Council:

The 2017 fiscal year proved to be another active and busy year for the Kannapolis
Fire Department. In order to highlight the year's activities and accomplishments,

| am proud to present the Kannapolis Fire Department’s 2017 Annual Report.

The fire department is committed to making the community a safe place to live, work,

and visit. This dedication is shown through the progressive, high-quality emergency and

preventive services offered to the community. In addition, these efforts are evaluated

by the Insurance Services Organization (ISO), which assesses a fire department’s
capabilities to respond to incidents. The classification assigned is utilized by

nsurance companies to determine insurance premiums and range from Class 1 to Class 10.

Kannapolis Fire Department has an ISO rating of Class 4.

The fire department is continually improving methods to become a more efficient and effective team to support the
community. The department sets goals and measures job performance through performance indicators. These objec-
tives, set by the Fire Chief, are evaluated on a yearly basis to analyze any processes requiring improvements as part of

the budget process.

The fire department is able to respond quickly and effectively to meet the needs of citizens. This is only possible through
the tremendous support we receive from the Mayor, City Council, and City Manager’s Office. Additionally, it involves the
cooperation the department receives from other city departments, other governmental agencies, and through the
citizens of Kannapolis. Moreover, | would like to personally express my appreciation to the department’s personnel who
through their hard work and dedication come together as a team to provide emergency and non-emergency support to

the citizens of Kannapolis. | thank everyone for making this an exemplary organization.

Sincerely,

Clyde E. Hiers, CFO, CFM
Fire Chief




Administrative Services Division /AT
Chief R. Barnhardt, Administrative Services Chief

Responsibilities:

Facilitates fire department through planning, organizing, viewing, and maintaining cost-ef-
fective and efficient services. They ensure all elements of the city are prepared to deal

with unusual occurrences and disasters.

Emergency Services Division F - = - - - = o = = = e
Chief T. Winecoff, Emergency Services Chief

Responsibilities:

Attains and maintains manpower, equipment and apparatus to protect lives and property in
the city from all hazards. This is achieved by managing staffing, equipment, and apparatus
to provide the city’s residents with fire, medical care and treatment, and protection from
threats to life and property. This department includes all emergency and non-emergency

responses made by the fire department.

Technical Services Division o == = — _ e — = = = = = = e
Chief K. Beard, Technical Services Chief

Responsibilities:
Manages the development of the department’s personnel to ensure they are prepared and
equipped to manage the many components of their jobs. In addition, they oversee various

community and business service functions.

Budget by Divsion for Fiscal
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Mission Statement: The Kannapolis Fire Department pledges to honor the history and traditions of the
fire service by providing excellent customer care to the citizens of Kannapolis.

/ Budget

Department Beginning Revised Available = Percent Used

Administrative Services $784.258 $842.073 -$13.623 100%

Emergency Services $6.033.083 | $6037.918 | $J31,237 98%

Technical Services $341,688 $340,038 $15,862 95%

/ Calls Answered

City Area Serviced Rural Area Serviced Mutual Aid Given | Totals | Mutual Aid Received

Structure Fires | 44 2 22 68 36
Vehiele Fiies 18 2 6 26 6
Outside Fires 32 41

Other 0 0

Overpressure 21 28

Med/Rescue

Hazmal

Service

Good Intent

False Alarm

Weather

Special Test

TOTALS 8,993

Shift A Shift B Shift C

Reaction | Response  Reaction | Response  Reaction | Response

34 : 34 3:04 44 3:13

43 40 332 :53 323 =
M e v v Sl A-..--eness

45 42 3:37 A7 320
Devices Installed Public Outreach

44 38 37 : '
Baneries Classrooms

45
COAlarms Programs

43
31

Hearing Impaired Alarms Children/Teens

Residential Knox Boxes 63 | Citizensover 18
40
Smoke i\lanns 132 Special Events
TOTALS

Safety Inspections

TOTALS 233
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Inspector Shane Pethel Educator Maria Bostian Inspector Scott Carpenter

Administrative

Rebekah Smith Linda Gaydos Patsy Harrison



KANNAPOLIS FIRE
401 Laureate Way
Kannapolis, NC 28081
Phone: 704.920.4260
Fax: 704.920.4262

www.kannapolisnc.gov
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